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FYI--City update on COVID-19.

*******

Good Morning Everyone,

Please find the latest updates from The City of Boston regarding COVID-19.

COVID-19 CASES
124TH BOSTON MARATHON UPDATE
REOPENING OFFICE WORKPLACES
BOSTON IMMIGRANT COVID-19 COLLABORATIVE
PUBLIC SPACE UPDATE
MBTA UPDATE
CITY HALL HOURS AND RESOURCES UPDATE
BOSTON FIRE DEPARTMENT UPDATE ON PERMITS
BOSTON RESILIENCY FUND UPDATE
GENERAL REMINDERS
STAY INFORMED

COVID-19 CASES
The City of Boston has 12,634 positive cases of coronavirus (confirmed and presumptive). So far, 6,272 of these 
12,634 residents have fully recovered. Unfortunately, there have been 627 COVID-19 related deaths in Boston. 

The City posts race and ethnicity data for deaths, as well as for confirmed cases here.

The Boston Public Health Commission will be providing the updated total of cases in Boston residents as it is received 
from the Massachusetts Department of Public Health. Information can be found at boston.gov/coronavirus or bphc.org.

Massachusetts has 94,895 positive cases of coronavirus (confirmed and presumptive) and 6,640 deaths reported at 
this time. Massachusetts has also tested 562,323 individuals to date. 

The City of Boston has two dashboards to provide statistics on COVID19 cases in Boston and throughout 
Massachusetts. View them here.

The City of Boston has a free texting service to provide daily updates and information about the coronavirus. Text 
BOSCOVID to 888-777 to opt-in for English. Language and communications access remains a priority for Mayor 
Walsh, so this text service which was available in Spanish, Haitan Creole, French, Cabo Verdean Creole, and 
Portuguese, now includes Somali, Chinese, Arabic, Vietnamese and Russian.

Text BOSEspanol to 888-777 for Spanish
Text BOSKreyol to 888-777 for Haitian Kreyol
Text BOSFrancais to 888-777 for French
Text BOSKriolu to 888-777 for Cabo Verdean Creole
Text BOSPortugues to 888-777 for Portuguese
Text BOSSoomali to 888-777 for Somali
Text BOSChi to 888-777 for Simplified Chinese
Text BOSbilAraby to 888-777 for Arabic
Text BOSViet to 888-777 for Vietnamese
Text BOSRus to 888-777 for Russian



Updates in 10 total languages can additionally be accessed through boston.gov/coronavirus#multilingual-help. Each 
language has its own page and hosts multilingual print materials distributed citywide. 

124TH BOSTON MARATHON UPDATE 
The Boston Athletic Association, with the City’s input and support, has determined that the tradition, one-day 
running of the Boston Marathon is not feasible this year for public health reasons. There is no way to hold the 
usual race format, without bringing large numbers of people into close contact. 
The initial decision to postpone the Marathon happened early in the onset of the public health crisis, around 
March 12, when the City had 20 cases and about 100 statewide. While it’s the City’s goal and hope is to 
make progress in containing the virus and recovering Boston’s economy, this kind of event would not be 
responsible or realistic on September 14 or any time this year. 
The City is supporting the BAA in an alternative approach to the Marathon that allows runners to participate 
remotely, and allows everyone to celebrate the meaning this race has for Boston’s spirit, for charities, and for 
the local economy. 
For more information, visit the BAA website. 

GUIDELINES FOR REOPENING OFFICE WORKPLACES
This coming Monday, June 1, is when office workplaces can begin to reopen in Boston, under Phase 1 of 
the state’s reopening framework.
This is a date the City of Boston asked for, because of the size of the City’s commercial sector and the unique 
role Boston plays in the region’s working and commuting patterns. 
Today, the City published guidelines for offices on how to keep workers, clients, and customers as safe as 
possible during a gradual and limited reopening. These guidelines use the state Safety Standards for this 
sector as a starting point, and are supplemented with recommendations from the CDC, the U.S. Chamber of 
Commerce, and industry associations, as well as input from local building owners, property managers, and 
workers. 
These guidelines are not mandated, but serve as a detailed and use-able best practices framework. The 
framework, which covers social distancing, hygiene, staffing and operations, and cleaning and disinfection, 
can be found at boston.gov/reopening. 
The Mayor urges office workplaces to be cautious about reopening, and protect their workforce by keeping 
the guiding principles that apply to the entire reopening process in mind.

First, going back to work brings risk. Even with a limited reopening, workplaces must be ready to 
manage the ongoing risk, and all plans must include mechanisms for scaling back if COVID-19 
cases and deaths begin to spike. 
Second, everyone who can work should continue to work from home. Nothing close to an old 
normal will be possible until a vaccine or effective treatment is developed. And for any worker who is 
high-risk, steps should be taken to make sure they can work from home.
Third, equity is essential for effective risk management. If workplaces don’t plan at every step for 
the needs of those who are disproportionately impacted, they will have disproportionate impacts that 
affect the entire workplace. Workplaces must take a complete view of who the workers are that make 
their offices run: from the front desk staff and custodians up to the CEO. 

The Mayor strongly urges all employers, landlords, and property managers to make use of these best 
practices and guidelines. The City will be taking feedback and adapting it to conditions moving forward, and 
can help answer any questions about how to implement them. 
The City will also be consulting with the new Boston Reopening Advisory Board on safety and recovery 
needs in offices and other sectors of the economy. This is a diverse group of leaders from business, health 
care, education, labor, arts, and faith communities.

NOTE: Workers in any size organization have options if they feel they are being pressured into an unsafe situation. 
They include an online form at the Attorney General’s website and a dedicated Fair Labor hotline at 617-727-
3465. People can also find those resources by calling 311. 

BOSTON IMMIGRANT COVID-19 COLLABORATIVE
The Mayor announced new contributions totalling $1.75 million to the Boston Immigrant COVID-19 
Collaborative. 
Major donations are from the Klarman Family Foundation and the Open Society Foundation—as part of 
its global initiative to combat the effects of COVID-19 in vulnerable communities around the world. Additional 
support is coming from the United Way, Cradle to Career Grants, the Fireman Family, and Tomfohrde 
Foundation. 
The Collaborative was launched with $650,000 from the Resiliency Fund and partnerships with the Brazilian 
Workers Center, Agencia ALPHA, and Rian Immigrant Center, and has grown to include 13 organizations 
that have been able to serve 20,000 families. 

PUBLIC SPACE UPDATE



The Mayor announced “Healthy Streets”, a package of changes to improve social-physical spacing in 
Boston’s neighborhoods, help workers and small businesses recover, and continue the work the City was 
doing before the crisis to make public space in Boston more safe, accessible, and healthy. These measures 
are “quick-build” projects that can be adapted and adjusted based on their success and community feedback. 
Details can be found at boston.gov/healthystreets. 
Expanding bus stops and bus lanes: Working with the MBTA, the City is increasing space at bus stops on 
busy routes used by workers—including in East Boston, Mattapan, Roxbury, South Boston, and downtown. 
We’re also putting in a new bus lane on Washington St. and upgrading the bus lane on Essex Street, for the 
Silver Line through Chinatown. 
Building dedicated bike lanes: The first phase will connect downtown job centers to our existing citywide 
bike lane network. We’re starting with at least 8 sections of road, connecting downtown, Back Bay, and the 
South End. These are dedicated lanes that are comfortable for new bike riders, families, essential workers, 
and commuters. We also continue to study opportunities for opening up lanes to pedestrians on some 
neighborhood streets, and more details are forthcoming.
Outdoor seating for restaurants: As of this morning, 264 establishments in Boston have expressed interest 
in seating on the sidewalk or parking lane, and we are reviewing the requests. As the State continues to 
develop a timeline and framework for restaurant reopening, the City is ready to help, where it can, to make 
those expansions safe when the time comes. 

MBTA UPDATE
The State is in the middle of a plan to replace 400 red and orange, modernizing stations and upgrading 
tracks. 
The coronavirus made it possible for the MBTA to quickly bump up work on the Blue Line and should wrap up 
on Sunday, May 31.
The T is also speeding up work on the Lowell commuter rail line between Anderson and North Station for the 
Green Line expansion project.
The T has been cleaning more regularly and often, and is doing rear-door boarding on buses and street-level 
trolley stops, making it safer for MBTA workers and riders.

Transportation Secretary Pollock says that some may think the T can't do as much this year, but in fact 
the T will continue their work, spending $1.4B and doubling the amount invested in maintenance. 

Precautions for keeping the T safe moving forward with the State’s reopening plan:
Social distancing: The State expects that more employees will work from home now, which may 
decrease congestion on the T and on the roads. 
The State is looking at asking employers to consider things like staggered start times. 
T has a Ride Safer Campaign, to promote social distancing, face coverings, and ramping up cleaning 
and disinfecting. The T is also providing PPE to employees. Staff will be monitoring ridership levels 
during Phase 1. 
During Phase 2, service levels across all modes (bus, T, ferry) will increase. 
Face coverings are required while riding the T, including on shuttle buses. 

CITY HALL HOURS AND RESOURCES UPDATE
Boston City Hall will be open this coming Monday, June 1st to accommodate the extended June 1st 
property tax deadline the City put in place to provide flexibility for homeowners. Staff will be available on a 
walk-in basis to answer questions and process payments. However, residents are encouraged to make their 
payments at boston.gov or by calling 311. 
This is a one-time change, and City Hall will remain open to the public, by appointment, on Tuesdays and 
Fridays only.

BOSTON FIRE DEPARTMENT UPDATE ON PERMITS
Due to the harsh economic impact of the COVID-19 pandemic on businesses, the Boston Fire Department is extending 
the expiration date on all existing Place of Assembly and Annual Permits from June 30, 2020 to September 30, 2020. 
Any issued Place of Assembly Permit or Annual Permit stating an expiration date of June 30, 2020 will now 
automatically  be valid in the City of Boston until September 30, 2020. The invoices for renewal will be mailed out in 
mid-August, and the permitting cycle for both Place of Assembly and Annual Permits will become October 1 to 
September 30 of the following year from this point forward.

BOSTON RESILIENCY FUND UPDATE
The Mayor announced the latest round of grants from Boston Resiliency Fund. This week, the Fund is giving 
grants to 20 organizations totalling over $780,000. In keeping with the City’s commitment to equity, 60% of 
these organizations are led by a person of color and 45% are led by women. 
These grants will help:

Bring food to seniors and homebound families, with groceries and meals that are fresh, nutritious, and 
culturally appropriate. 
Expand COVID-19 testing in the South End with the South End Community Health Center.



Fund organizations that support people experiencing homelessness, like Project Place and Circle of 
Hope. 

In total, the Fund has given out over $19 million to more than 230 organizations so far, and continues to 
accept donations.

GENERAL REMINDERS
Learn more about the reopening process: www.mass.gov/reopening. View The Full Report | View 
Guidance For Specific Industries.
Phase 1 applications for the first round of the Boston Reopen Fund are live. More information can be 
found at boston.gov/reopenfund. The $6 million Fund is a new resource to help small businesses minimize 
risk and manage economic recovery during reopening. 
Stay home. If you must go outside, practice physical distancing from others (6 feet apart); avoid crowded 
places.
Wear a face covering if you absolutely must go outside. Visit CDC guidelines on face coverings for more 
information and guidance. 
Anyone experiencing a medical emergency should call 911. 
Observe the recommended curfew for everyone in Boston except for essential workers to stay at home from 9 
pm to 6 am daily. 
Wash your hands often with soap and water for at least 20 seconds; use an alcohol-based hand sanitizer with 
at least 60 percent alcohol; avoid shaking hands
Cover your coughs and sneezes; clean and disinfect frequently touched objects and surfaces; and avoid 
close contact with people who are sick.
If you think you might be sick, please call your doctor or 311 to be connected to the Mayor's Health Line 617-
534-5050. Buoy Health has created a free online diagnostic tool which screens for COVID19 at 
buoy.com/mass.
Donate supplies to first responders here.
Donate to the City of Boston Resiliency Fund here.
Volunteer with the City of Boston here. 
Fresh Truck Open Air Markets schedule.
City Hall is open to the public on Tuesdays and Fridays, 9 am – 5 pm. Learn more about the status of city 
departments and hours of operation here. 
Fill out the 2020 Census. The Census informs how billions of dollars in federal funds will be allocated by 
state, local and federal lawmakers annually for the next 10 years. It’s more critical than ever to ensure that all 
Bostonians are counted. 
Tell the Parks Department where you would like to see more open space in our neighborhood here. 

STAY INFORMED
Receive the latest COVID19 info from reliable sources. Visit: bphc.org/coronavirus; boston.gov/coronavirus; 
mass.gov/2019coronavirus. Call: 311 or 211.  

Best,
Shanice
-- 
Shanice Pimentel
Neighborhood/Constituency Liaison for 
Back Bay, Beacon Hill, Fenway, Kenmore, and Mission Hill
Mayor Martin J. Walsh
Office of Neighborhood Services
617-635-2679
Sign up for neighborhood news here. 


